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1.  FAQs about invoicing 

1.1. What concepts are invoiced? 

The invoices include tariffs infrastructure access tariffs (transmission facilities, 

distribution, LNG terminals, AASS and technical management of the system) and 

charges intended to cover other regulated costs of the system not associated with 

the use of the facilities following European directives. 

For more information on the calculation methodology of these concepts: 

 

- Circular 6/2020 de 22 de julio, de la Comisión Nacional de los Mercados y 

la Competencia, por la que se establece la metodología de cálculo de los 

peajes de transporte, redes locales y regasificación de gas natural. 

- Real Decreto 1184/2020, de 29 de diciembre, por el que se establecen las 

metodologías de cálculo de los cargos del sistema gasista, de las 

retribuciones reguladas de los almacenamientos subterráneos básicos y de 

los cánones aplicados por su uso. 

In addition, the invoices for LNG truck loading services and ship loading, unloading 

and cooling-down services may include those surcharges that are applicable by 

virtue of the Resolución de 24 de marzo de 2022 de la Comisión Nacional de los 

Mercados y la Competencia por la que se establecen los mecanismos de gestión de 

congestiones y anti acaparamiento de capacidad, published on 5 April. 

1.2. What do tariffs include? How are they classified and what terms 

are they composed of? 

They are formed by a fixed term and/or a variable term:  

- Transmission tariffs (entry and exit from the transmission network): fixed term 

(by capacity or customer) and variable term (by volume of consumption) 

- Local network tariffs: fixed term (by contracted capacity or customer) and 

variable term (by volume) 

- Regasification tariffs:  

a) Unloading of ships: fixed and variable term 

b) LNG storage: fixed and variable term 

c) Regasification: fixed and variable term 

d) Truck loading: fixed and variable term 

e) LNG loading from terminal to ship: variable term  

f) Transfer of LNG from ship to ship: variable term  

g) Cooling down of ships: variable term  

h) Virtual liquefaction: fixed and variable term 

And its aggregate services: 

a) Unloading-Storage-Regasification (DAR) 

b) Storage-Regasification (AR) 

c) Download-Storage-Upload (DAC) 

https://www.boe.es/eli/es/cir/2020/07/22/6
https://www.boe.es/eli/es/cir/2020/07/22/6
https://www.boe.es/eli/es/cir/2020/07/22/6
https://www.boe.es/eli/es/rd/2020/12/29/1184/con
https://www.boe.es/eli/es/rd/2020/12/29/1184/con
https://www.boe.es/eli/es/rd/2020/12/29/1184/con
https://www.boe.es/eli/es/rd/2020/12/29/1184/con
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-5509
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-5509
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-5509
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They are regulated according to Circular 8/2019, de 12 de diciembre, de la 

Comisión Nacional de los Mercados y la Competencia, por la que se establece la 

metodología y condiciones de acceso y asignación de capacidad en el sistema de 

gas natural. 

 

1.3. Who is responsible for billing? 
 

Those responsible for billing tariffs are the operator of the transmission or 

distribution facility from which the supply is made or the technical manager of the 

system. 

In particular, services provided in facilities operated by Enagás Transporte S.A.U. 
are as follows: 

- Enagás Transport 

a) Localized services provided in regasification terminals: 

▪ Unloading of ships 

▪ Truck loading 

▪ Pipe-to-ship LNG loading 

▪ Transfer LNG from ship to ship 

▪ Gassing-Up 

b) Services provided in the transmission network: 

▪ Entry to the PVB from all points except regasification terminals 

and underground storage: international connections, reservoirs, 

biogas terminals and any other point that injects gas into the 

transport network 

▪ PVB output by international connections 

▪ Exit from the PVB to a consumer, including the tariff for access 

to local networks 

 

- Technical System Manager 

a) Non-localized services provided in regasification terminals: 

▪ LNG storage 

▪ Regasification 

▪ Virtual liquefaction 

b) Services provided in the transmission network: 

▪ Entry to the PVB from regasification terminals 

c) Services provided in basic underground storage: 

▪ Natural gas storage 

▪ Injection 

▪ Extraction 

https://www.boe.es/eli/es/cir/2019/12/12/8
https://www.boe.es/eli/es/cir/2019/12/12/8
https://www.boe.es/eli/es/cir/2019/12/12/8
https://www.boe.es/eli/es/cir/2019/12/12/8
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1.4. Circular 6/2020, of July 22, of the CNMC establishes the 

methodology for the calculation of transport tariffs, local networks 

and regasification of natural gas. When does this methodology come 

into force?   

Access tariffs to regasification facilities apply from October 1st, 2020, and access 

tariffs to transport networks, local networks and other regasification costs from 

October 1st, 2021. 

 

 

1.5. In what documents can we find the value of tariffs and charges? 
 

Each year, data on access tariffs, charges and GTS fee shall be published.  Thus, 

for the year of gas 2023 which started on 1 October 2022, the values of the fees 

and tariffs have been established in the following regulations: 

- Resolución de 27 de mayo de 2021, de la Comisión Nacional de los Mercados y 

la Competencia, por la que se establecen los peajes de acceso a las redes de 

transporte, redes locales y regasificación para el año de gas 2022. 

- Orden TED/929/2022, de 27 de septiembre, por la que se establecen los cargos 

del sistema gasista y la retribución y los cánones de los almacenamientos 

subterráneos básicos para el año de gas 2023. 

- Resolución de 16 de diciembre de 2021, de la Comisión Nacional de los 

Mercados y la Competencia, por la que se establece la cuantía de retribución 

del gestor técnico del sistema gasista para 2022 y la cuota para su financiación. 

- Resolución de 22 de diciembre de 2022, de la Comisión Nacional de los 

Mercados y la Competencia, por la que se establece provisionalmente para el 

ejercicio 2023 la retribución y la cuota destinada a la financiación del gestor 

técnico del sistema gasista. 

1.6. What concepts are not included in the tariffs? 

The tariffs and fees do not include either the CNMC nor the GTS fee. These items 

will appear on the invoice indicated as other separate items. 

They apply to both fixed and variable terms, on the total toll of the services, and 

therefore the premium is included in case the service has been assigned at a price 

higher than the regulated one. 

 

For the year of gas 2023,the CNMC rate is 0.14% on the billing of tariffs, fees and 

charges, according to Orden TED/929/2022, de 27 de septiembre, por la que se 

establecen los cargos del sistema gasista y la retribución y los cánones de los 

almacenamientos subterráneos básicos para el año de gas 2023.  

 

The GTS fee is also an additional concept, but in this case, it only applies to the 

total amount of tariffs and fees, meaning it does not include the amount 

corresponding to the unit charges of the system.  

Another difference with respect to the CNMC fee is that the GTS fee varies with the 

calendar year and, therefore, throughout the gas year 2023, two values apply. In 

https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-9002
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-9002
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-9002
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-15819
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-15819
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-15819
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-21545
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-21545
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-21545
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-15819
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-15819
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-15819
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the months of Oct-22 to Dec-22, a percentage of 1.093% was applied as 

established in the Resolución de 16 de diciembre de 2021, de la Comisión Nacional 

de los Mercados y la Competencia, por la que se establece la cuantía de retribución 

del gestor técnico del sistema gasista para 2022 y la cuota para su financiación. 

The circular amending the Circular 1/2020, de 9 de enero is expected to be 

approved in 2023. Through this modification, the remuneration of the technical 

manager of the gas system would be determined for each "gas year" and, 

additionally, a transitional term would be added to the formula for the remuneration 

of the technical manager of the gas system to remunerate the cost of the manager 

in relation to the system of guarantees of origin of gas from renewable sources. As 

the circular amending Circular 1/2020, de 9 de enero has not yet been approved, 

the regulator (CNMC) is also pending approval of the proposed «Resolución por la 

que se establece la cuantía de retribución del gestor técnico del sistema gasista 

para 2023 y para el año de gas 2024, así como la cuota para la financiación del año 

2023» («Resolution establishing the amount of remuneration for the technical 

manager of the gas system for 2023 and for the 2024 gas year, as well as the quota 

for financing the year 2023»). Therefore, a provisional remuneration has been 

established for the technical manager of the gas system and a provisional quota for 

its financing, from 1 January 2023, so that in the period from Jan-23 until the 

aforementioned resolution takes effect, a percentage of 1.093% will be applied as 

established in the Resolución de 16 de diciembre de 2021, de la Comisión Nacional 

de los Mercados y la Competencia, por la que se establece la cuantía de retribución 

del gestor técnico del sistema gasista para 2022 y la cuota para su financiación 

(Resolution of 22 December 2022, of the National Commission for Markets and 

Competition, which provisionally establishes for the financial year 2023 the 

remuneration and quota for the financing of the technical system manager of the 

gas system).  

1.7. How are tariffs applied in contracts of less than one year 

duration? 

Contracts can be classified according to their duration into annual, quarterly, 

monthly, daily and intraday. The fixed term of all tariffs and charges applied to the 

invoicing of contracts whose duration is less than one year are taxed by a multiplier 

coefficient on the toll of the annual product of each service, except in the case of 

ship unloads and truck loading contracts that feed distribution networks. 

 

1.8. Does the intraday product multiplier apply to 24-hour 

contracts? 

As of October 1, intraday contracts of equal duration equal to 24 hours are applied 

the daily product multiplier. 

1.9. On some occasions, the shippers when proceeding to the 

payment of the invoices, have erroneously made the deposit in the 

account of Enagás GTS instead of the bank account of Enagás 

Transporte. How should the incident be resolved? 

In the case of making a payment addressed to Enagás Transporte in the accounts 

of Enagás GTS or vice versa, we study each particular case and act in coordination 

https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-21545
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-21545
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-21545
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-22672
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with the GTS. The receiving company can return the payment to the shipper so 

that it can be made again to the intended company or, through an internal process, 

the payment is transferred from one company to another. 

 

 

2.  Invoicing of ship operations 

2.1. On certain occasions, the shippers do not get to unload ships that 

they had previously contracted. What tariff is invoiced in such 

cases? 

As explained in the CNMC explanatory answers  , in accordance with the provisions 

of article 29 of Circular 8/2019 and article 35.1 of Circular 6/2020, in the case of a 

ship unloading contract that has not been used, both the fixed term and the variable 

term must be invoiced, and, where appropriate, the corresponding premium. 

 

However, if the user holding the contract makes the slot available to the market 

through the available mechanisms, and another user acquires it, the original user 

would only be invoiced for the difference in premium (in case such difference 

exists). In this case, the amount to be invoiced would be the resulting amount from 

subtracting from the premium originally allocated the amount of the premium 

assumed by the new user acquiring the slot. 

2.2. How is a shared ship unloading invoiced? 

The realization of shared vessels in volume (closed or in percentage) is 

implemented in SL-ATR. However, the invoicing is made in full to the shipper who 

contracts the unloading slot and, subsequently, through bilateral agreements 

between shippers, the payment of the tariff for the committed volume is adjusted.   

Thus, according to the document of  the CNMC explanatory answers,  the regulated 

costs and the premium, if any, will be invoiced to the shipper that has contracted 

the unloading service. 

 

2.3. What procedure is applicable to freight rates issued by Port 

Authorities? 

Enagás has the obligation to pay, as a substitute taxable person, the freight rates 

that must be paid by shippers to the port authorities. Therefore, Enagás Transporte 

fully passes on these rates to the corresponding shippers. 

2.4. What is the deadline for paying freight rate invoices? What is the 

economic-administrative claim? 
 

Invoices are due 30 calendar days from their issuance. In case of non-payment, 

Enagás Transporte will present the appropriate Economic and Administrative 

https://www.cnmc.es/sites/default/files/3652713_0.pdf
https://www.boe.es/eli/es/cir/2019/12/12/8
https://www.boe.es/eli/es/cir/2020/07/22/6
https://www.cnmc.es/sites/default/files/3652713_0.pdf
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Relations to the Regional Administrative Economic Tribunal of Madrid (TEAR). For 

more information, consult  Ley 58/2003, de 17 de diciembre, General Tributaria. 

 

3.  Invoicing of tickets to the PVB 

3.1. What tariff corresponds to the contracts of Access to the PVB from 

the Distribution Network? Who is responsible for invoicing in this 

case? 

Although according to Article 10 of Circular 6/2020, de 22 de julio, de la Comisión 

Nacional de los Mercados y la Competencia, por la que se establece la metodología 

para el cálculo de los peajes de transporte, redes locales y regasificación de gas 

natural  access from a distribution network could be an entry point to the 

transmission network (to the PVB),  as it indicates "any point that injects gas into 

the transmission network different from the previous ones", in Table 1.1. the 

following does not define the tariff to be applied, therefore it is considered 

0,according to the CNMC  explanatory answers  document. 

 
However, the invoicing is realized by the distributor with whom the contract was 

signed. 

 

3.2. Are tariffs the same for all biogas connection points? 

No, depending on the entry point a different fixed term applies. In the following 

table you can consult which tariffs are valid for the period 2021-2022 

 

 

Punto de entrada
Término fijo por capacidad contratatda. 

€/(kWh/día) y año

Término variable por volumen 

(€/kWh)

BIO Madrid 0,079464 0,000017

BIO La Galera (15.03A) 0,084605 0,000017

BIO Medina Sidonia (K07) 0,139149 0,000017

BIO Tudela (28A) 0,073167 0,000017

BIO Mascaraque (F25) 0,088053 0,000017

BIO Sagunto (15.11) 0,087561 0,000017

BIO Sevilla (F07) 0,128539 0,000017

https://www.boe.es/buscar/pdf/2003/BOE-A-2003-23186-consolidado.pdf
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2020-8556
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2020-8556
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2020-8556
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2020-8556
https://www.cnmc.es/sites/default/files/3652713_0.pdf
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4.  Invoicing of International Connections 

4.1. In the International Connections with Europe, how is the 

calculation of the capacity supply made? 

According to Circular 3/2017, de 22 de noviembre, de la Comisión Nacional de los 

Mercados y la Competencia, por la que se establecen los mecanismos de asignación 

de capacidad a aplicar en las conexiones internacionales por gasoducto con Europa 

capacity is marketed through auctions.  

 

Calculation of the annual capacity offer:  

- At least 10% of the technical capacity is reserved to offer it as annual capacity 

from the 5th year of gas.  

- At least another 10% of the technical capacity is reserved to offer it as quarterly 

capacity in that same year of gas.  

- In this way, a maximum of 90% of the technical capacity can be offered as 

annual capacity in the first 5 years of gas and a maximum of 80% of the 

technical capacity as annual capacity in the following years.  

For your understanding, we offer you the following figure: 

 

Once the annual auction has taken place, the uncontracted capacity is offered in 

the quarterly auction along with the 10% reserved. The non-contracted capacity in 

the quarterly auction is offered as monthly capacity, the non-contracted monthly 

capacity is offered in daily products, and the non-contracted daily capacity is 

offered in intraday products.  

4.2. What is the price of interruptible capacity? 

In international connections with Europe, two situations can occur as stated in 

article 15 of Circular 6/2020 of the CNMC: 

 

1) If in the previous gas year there have been interruptions in a certain direction 

of flow, the contracted capacity with an interruptible nature in that sense will 

https://www.cnmc.es/sites/default/files/1866315_10.pdf
https://www.cnmc.es/sites/default/files/1866315_10.pdf
https://www.cnmc.es/sites/default/files/1866315_10.pdf
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have a discount with respect to the firm one. This is the case of VIP Pirineos 

towards entry to Spain during the year of gas 2022 and the values of the 

discounts published in the «Resolución de 19 de mayo de 2022, de la Comisión 

Nacional de los Mercados y la Competencia, por la que se establecen los peajes 

de acceso a las redes de transporte, redes locales y regasificación para el año 

de gas 2023» are as follows: 

 

• DVIP Pirineos, ex  ante,dailyentry: 9,5  % 

• DVIP Pirineos, ex  ante,entry,intraday: 15,9  % 

 

2) If in the previous gas year there have been NO interruptions in a certain 

direction of flow, the contracted capacity with an interruptible nature in that 

sense will have the same tariff as the firm capacity. However, in the event of 

interruptions, the person responsible for invoicing will apply to the customer an 

ex post compensation equivalent to three times the price of the daily tariff.  

 

In the rest of the entry and exit points, ex post compensation will be applied in the 

event that interruptions actually occur as established in Circular 6/2020. 

 

5.  Invoicing of exists of the transmission 

network 

5.1. What determines the tariff group? What tariff modifications can 

be requested? 

The tariff group to be applied for the gas year October 2022-September 2023 is 

determined by the initial location selected by the shipper. 

The tariff group depends on the annual volume recorded at the supply point as 

follows considering the consumption recorded between July 1, 2021 and June 30, 

2022 to determine the tariff group in the relocation of the supply point: 

a) RL.1: Consumption equal to or less than 5,000 kWh/year. 

b) RL.2: Consumption greater than 5,000 kWh/ year and less than or equal to 

15,000 kWh/year. 

c) RL.3: Consumption greater than 15,000 kWh/year and less than or equal to 

50,000 kWh/year. 

d) RL.4: Consumption greater than 50,000 kWh/year and less than or equal to 

300,000 kWh/ year. 

e) RL.5: Consumption greater than 300,000 kWh/year and less than or equal to 

1,500,000 kWh/year. 

f) RL.6: Consumption greater than 1,500,000 kWh/year and less than or equal to 

5,000,000 kWh/year. 

g) RL.7: Consumption greater than 5,000,000 kWh/year and less than or equal to 

15,000,000 kWh/year. 

h) RL.8: Consumption greater than 15,000,000 kWh/year and less than or equal 

to 50,000,000 kWh/year. 

i) RL.9: Consumption greater than 50,000,000 kWh/year and less than or equal to 

150,000,000 kWh/year. 

https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-8560
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-8560
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-8560
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-8560
https://www.boe.es/eli/es/cir/2020/07/22/6
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j) RL.10: Consumption greater than 150,000,000 kWh/year and less than or equal 

to 500,000,000 kWh/year. 

k) RL.11: Consumption greater than 500,000,000 kWh/year. 

 

A tariff change could be requested within one month of the communication of the  

initially applicable tariff group [1,2], as well as an additional toll change during the 

gas year 2022 even though 12 months have not elapsed since the last modification 

[3]. 

 

The booking of an additional product does not imply a change of tariff. 

[1] See 2 of the third transitional provision of Circular 6/2020[2] See fourth 

Resolución de 19 de mayo de 2022 

[3] See fifth Resolución de 19 de mayo de 2022 

 

5.2. When are supply points re-invoiced for relocation reasons? 

It is independent of the type and duration of the contract, and it will be carried out 

at the beginning of each  gas year (every 1 October), or 12 months after the 

registration of each new direct line point (PCLD), change of step or flow. In the 

event that a PCLD point is withdrawn, the relocation and, where appropriate, the 

corresponding re-invoicing, will take place at the time in which said withdrawal 

takes place. 

 

5.3. When can the contracted capacity of output of the PVB to the final 

consumer be modified? How is the daily consumption of a supply 

point invoiced?  

In indefinite contracts the booked capacity can be increased at anytime, whereas, 

in accordance with the provisions of the revised text of Real Decreto-ley 29/2021, 

de 21 de diciembre, Disposición adicional quinta «Flexibilización de los contratos 

de suministro de gas natural» and in accordance with Real Decreto-ley 20/2022, 

de 27 de diciembre, Artículo 10, which amends RDL 6/2022, the procedure for 

modifying the booked capacity and tariff on direct consumption lines has been 

modified, so that from 1 January 2023 to 31 December 2023, both days included, 

the maximum number of permitted modifications of booked capacity and tariff for 

each direct line (PCLD) will be 5 and 2, respectively, regardless of the MIBGAS 

reference price after the publication of RDL 20/2022. For modifications outside this 

RDL, the provisions of Circular 8/2019 and subsequent amendments shall apply. 

In annual and shorter duration (quarterly, monthly or daily) contracts it is not 

possible to modify the contracted flow. 

 

The process of distributing daily consumption between the contracts in force on a 

given day does not affect the total amount of tariffs to be paid but it is necessary 

to make a distribution to be able to issue the invoicing corresponding to the variable 

term. This distribution by contract is not established in any of the rules that regulate 

the billing of tariffs so Enagás Transporte has followed the most common criterion 

of distribution and, for a direct line and given day, the daily consumption is 

https://www.boe.es/eli/es/cir/2020/07/22/6
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-8560
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2022-8560
https://www.boe.es/buscar/act.php?id=BOE-A-2021-21096#da-5
https://www.boe.es/buscar/act.php?id=BOE-A-2021-21096#da-5
https://www.boe.es/buscar/act.php?id=BOE-A-2021-21096#da-5
https://www.boe.es/buscar/act.php?id=BOE-A-2022-22685#a1-2
https://www.boe.es/buscar/act.php?id=BOE-A-2022-22685#a1-2
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distributed among all the contracts in force proportionally to the contracted 

capacity of the same. 

5.4. What multipliers apply to telemetry customers connected to the 

transmission system for the concept "exit from the transmission 

network from the national exit point"? 

Direct Line exit contracts involve the payment of three concepts: national exit, 

access to local network and other regasification costs. The following coefficients 

apply to the fixed term of these concepts of exits to local networks: 

 

5.5. How do I contract and invoice a withinday product by direct line? 

First of all, remember that the booking is carried out on the single SL-ATR booking 

platform, through the FCFS mechanism. Once the capacity has been booked, which 

must always be less than the technical capacity available for the period to be 

contracted, gas can flow from the next hour until the end of the gas day. So, for 

example, if an agent hires at 4:26 a.m., this gas can start flowing at 5:00 a.m. In 

other words, the duration of this contract is 1h. 

 

In compliance with Art. 26.2 of Circular 6/2020, the invoicing for contracted 

capacity, will be made taking into account the following formula: 

 

 
The invoicing of the intra-daily contract is done in terms of kWh/h and not kWh/day.  

 

As an example, if for a day of gas "d", a user has 10,000,000kWh of contracted 

ATM capacity, estimates a consumption of 14,000,000kWh and wants to give 

https://www.boe.es/eli/es/cir/2020/07/22/6
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contracting coverage to all the expected consumption of the point, then the amount 

to be requested by the user of intraday product will be 4,000,000kWh*. 

  

*Note: If the technical capacity of the point of consumption is 24,000,000kWh/day, 

the deadline to request the intraday capacity of 4,000,000kWh will be 1:59 a.m. 

on the day of gas "d", since at 2:59 a.m. only 3,000,000kWh could be requested, 

at 3:59 a.m. 2,000,000kWh and at 4:59 a.m. 1,000,000kWh 

 

 

6.  Agikey 

6.1. Enagás, in order to streamline the invoice management process, 

has implemented the use of a invoicing platform: Agikey. How 

can we register as a user? 

To register on the invoicing platform you must  use  the following  form, for this,  

follow the instructions of the user manual,  which you can find on our website or 

request the Logistics-Commercial Department in the following contact:  

AtencionComercial@enagas.es 

 

7.  LNG Trucks 

7.1. Currently the management of the loading service of single-client 

trucks is different from that of distribution trucks. How are they 

contracted and invoiced? 
The first difference is in the booking. For single-client trucks, the  shipper itself 

contracts through the capacity auction. However, for supplies through satellite 

distribution terminals, monthly contracts are generated in SL-ATR based on the 

distributions by shipper, regasification terminal and distributor. The contracted 

daily capacity is obtained by dividing the total of deliveries by terminal and 

distributor by the number of days of the month.  

The second, in the generation of the distributions. In the case of single-client trucks, 

the distribution shall be equal to the measurement of the quantity of LNG loaded 

into the truck. To obtain the provisional daily deliveries of distribution trucks, first, 

the quantity loaded is divided between the different shippers according to the 

percentages indicated in the nomination by the distributor on the SL-ATR platform 

or those that have established by default that destination. Once the distributions 

by shipper are available, these are assigned to the contract of the corresponding 

terminal and distributor according to the process described in the previous 

paragraph.  

As for the assignment of distributions to contracts, the single-clients trucks  are 

directly attributed to the contract contained in the load order while in the 

distribution of distribution trucks it is not necessary to make any distribution by 

contract since the contract is unique. 

https://fact.agikey.com/agikey/Account/Register
mailto:AtencionComercial@enagas.es
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Finally, the invoicing of single-client contracts is carried out according to their 

duration, while distribution contracts are subject to the coefficient of the annual 

product. 

Initially, it is invoiced based on provisional daily deliveries. However, both in the 

final provisional status and in the final final the distributions may change. Typically, 

changes occur in the distribution trucks as a result of readings of customer 

consumption supplied by the corresponding distribution network. Although it could 

also happen that punctually changes a distribution of a single-client cistern for a 

revision of the measure. In these cases, Enagás Transporte, acting accordingly, 

proceeds to rectify the invoicing issued in m+1 to incorporate the differences in 

m+3 and m+15.   

Special mention to the invoicing of the charge applicable to trucks destined for a 

single-client terminal, where the fixed term will be applied on the contracts of the 

shipper destined for said terminals, excluding the orders generated for the trucks 

destined for distribution terminals. This result will be multiplied by a factor resulting 

from the division between: 

- In the numerator: exclusively deliveries to single-client satellite terminals 

located in national territory excluding those that are intended for bunkering or 

vehicular gas. Below is the selection of destinations that are included in the 

numerator according to their category of "use of gas" in the SL-ATR: 

• Bunkering: X 

• Satellite terminals distribution network:  X 

• Single-client satellite terminals:  V 

• Non-domestic consumption:  XGas Vehicular: X 

- In the denominator: it will be divided by the totality of the LNG loaded destined 

for single-client terminals excluding distribution. As in the previous case, 

according to the classification of the "use of gas" that appears in the SL-ATR: 

• Bunkering: V 

• Satellite terminals distribution network: X 

• Single-client satellite terminals:  V 

• Non-domestic consumption: V 

• Gas Vehicular: V 

7.2. What does it mean when "Factura rectificativa balance m+3" is 

indicated at the end of a truck load invoice in the "Información" 

block? When does it happen? 

The invoicing of the truck loading contracts that feed distribution networks is 

carried out using contracts that are automatically generated in the SL-ATR, in the 

month m + 1, based on the percentages of consumption of each shipper sent by 

the distributors. This data corresponds to the status of the provisional daily balance 

sheet. 

However, it is common that, 3 and 15 months later, distributors make adjustments 

in these percentages of consumption and therefore there are adjustments in the 

distributions. These new distributions are those that are reflected in the balance 

sheets "provisional end or m+3" and "final end or m+15". 

When this occurs, the contracts automatically generated in the SL-ATR in the month 

m+1 are adjusted and addenda are generated that modify the contracted capacity. 

These modifications in the contracted flow are those that are invoiced indicating in 
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the Information block that the rectification of the invoice issued in the month m + 

1 is due to a modification of the status of the client's balance sheet. As this 

modification can occur both in the month m+ 3 and in the month m + 15, the 

invoice indicates "Factura rectificativa m + 3 o m + 15".  

Like the rest of the invoices, these are sent to customers through the Agikey 

platform.  

7.3. What information should I provide to my truck loader when 

registering a new destination? 
The needed information is  shown in the PD-12 Detail Protocol. For more 

information please contact  DGII.AYR@enagas.es. 

7.4. Is it mandatory that all drivers receive the specific course as 

loaders in each of the terminals of Enagás Transporte S.A.U. in 

which they are going to carry out the loading? 
Due to the different physical configuration of each regasification terminal, the 

courses are different at each terminal. Therefore, it is mandatory and no driver will 

be allowed to be loaded without proper training. In addition, in the first three loads 

the driver who has been given the course must operate accompanied by another 

more experienced driver. 

7.5. Is it mandatory to register the destination in each regasification 

terminal? 
 

It is essential to register the destination before proceeding to its loading, respecting 

the notice times (minimum one week before) marked in the PD-12. 

 

8.  Provision of information 

8.1. Where can I find the gas quality of a municipality? 
 

Information on gas quality by   municipality, the semi-annual parameters of gas 

quality, as well as factors for the calculation of the conversion factor and historical 

data are available on the Enagás website. This information is published in the 

following link, and is updated periodically:  
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/CalidadGas/OtraInfo

rmacionCalidadNueva 

8.2. For an LNG refill from a vessel at regasification terminals, can 

Enagás Transporte S.A.U. issue certificates of origin? 
 

Enagás Transporte  S.A.U. you cannot issue  certificates of origin as the stock in 

our  tanks is a mixture of  different  origins. 

mailto:DGII.AYR@enagas.es
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/CalidadGas/OtraInformacionCalidadNueva
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/CalidadGas/OtraInformacionCalidadNueva
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8.3. Does Enagás supply the natural gas safety sheet? 
 

No, the safety data sheet of a product must be provided by the supplier of the 

same (shippers), so Enagás does not provide this information. 

 

9.  Ship operations 

9.1. What requirements/documentation are required to carry out a 

ship operation at the terminals of Enagás Transporte S.A.U.? 
 

Currently the requirements related to compatibility and Vetting, among others, will 

be provided by Enagás Transporte S. A. U. following the current regulation in force. 

Please contact the commercial logistics department at the 

DGII.LOGISTICA@enagas.esmail   to know the scope of these requirements. 

9.2. Is it necessary to make ships compatible every time they will 

operate in a facility? 
 

No, ships are only made compatible once in each terminal as long as they do not 

undergo any structural modification. What must be done is a check of the ship's 

documentation to verify that all the documents associated with the process are 

correct . In addition, once the provisional compatibility certificate has been 

obtained, they will obtain the final one when they carry out the physical operation 

in a specific terminal. 

9.3. Is compatibility common for terminals in Barcelona, Cartagena 

and Huelva? 
 

No, each terminal has different physical characteristics, so the compatibility process 

is separate per terminal. Once the process is over, separate compatibility 

certificates will be issued per terminal. 

9.4. How do I know if a vessel is compatible? 
 

On the Enagás website there is a section on ship compatibility. Please go to the 

following  link: 

https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Operacion_del_Siste

ma_Gasista/Buques_Compatibles 

However, you can contact the commercial logistics department of Enagás 

Transporte S.A.U. in the mail  DGII.LOGISTICA@enagas.es  to check the 

compatibility in any of its terminals. 

mailto:DGII.LOGISTICA@enagas.es
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Operacion_del_Sistema_Gasista/Buques_Compatibles
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Operacion_del_Sistema_Gasista/Buques_Compatibles
mailto:DGII.LOGISTICA@enagas.es


 

19 
 

9.5. How long does a ship compatibility process take? 
 

Following the current regulation, the compatibility process lasts a  maximum of 7 

working days from the receipt of the reference documentation. 

9.6. What is vetting? Who do I have to refer to in order to pass it on? 

Is it necessary to do it in each operation? 
 

Vetting is a reputable physical inspection process independent of the compatibility 

process. That said, and for safety reasons, vetting is necessary and must have been 

satisfactorily passed in each operation. To start the process you can contact the 

commercial logistics department of Enagás Transporte  S.A.U. in the mail  
DGII.LOGISTICA@enagas.es. 

9.7. Is it possible to accept new build boats? 
 

Yes,  as long as they are compatible and have the SIRE (Ship  Inspection  Report) 

passed in any of the modalities that Enagás Transporte  S.A.U. sets. For more 

information contact the commercial logistics department of Enagás Transporte  

S.A.U. in the mail  DGII.LOGISTICA@enagas.es. 

9.8. Is it possible to carry out a cooling down and gassing up operation 

at the facilities of Enagás Transporte S.A.U.? 
 

Yes, as long as the programmed vessel comes with an inert gas atmosphere of  

nitrogen. 

9.9. What do I need to be able to comply with current customs 

legislation on unloading/loading ships? 
 

The shipper needs to treat a qualified customs agent who dispatches the goods 

always before the arrival of the vessel. Enagás Transporte S.A.U. , by regulatory 

requirement,  will demand a pre-SADA  before unloading/loading and a DUA(Single 

Administrative Document)  of final import / export once the operation has occurred 

and the merchandise has been dispatched. 

9.10. When does ironing time start? 
 

It depends on the terminal in which it is going to be operated. You can refer to this 

information in the current PA-3 procedure for defining the duration of the standard 

slot. 

https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Seguimiento_del_Si

stema_Gasista/Procedimientos_Circulares 

mailto:DGII.LOGISTICA@enagas.es
https://www.enagas.es/stfls/ENAGAS/Gesti%C3%B3n%20T%C3%A9cnica%20del%20Sistema/Documentos/ConsultasPublicas/PA-3.%20%20Procedimiento%20de%20definici%C3%B3n%20la%20duraci%C3%B3n%20de%20los%20slots%20estandar.pdf
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Seguimiento_del_Sistema_Gasista/Procedimientos_Circulares
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Seguimiento_del_Sistema_Gasista/Procedimientos_Circulares


 

20 
 

9.11. When does the ironing time end? 
 

When the arms are disconnected. You can refer to this information in the current 

PA-3 procedure for defining the duration of the standard slot. 

https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Seguimiento_del_Si

stema_Gasista/Procedimientos_Circulares 

9.12. If a vessel that is going to carry out a load in a regasification 

terminal needs cooling, is it necessary to hire it? How do I apply? 
 

Yes, both services are contracted separately as specified in the current regulation. 

All services must be requested through the single booking platform in the SL-ATR. 

 

 

10. Connections to the Transport Network 

10.1. How to request a connection to the transmission grid of Enagás 

Transporte S.A.U. for the injection of renewable gases 

(biomethane, hydrogen)? 
 

The general conditions for requesting a connection to the Enagás transmission 

network can be seen at the following address on the Enagás website: 

 

https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-

logisticos/conexiones-red-transporte/ 

Each of the four connection request types can be accessed from this web. 

• Connections to End Consumers (PCLD) 

• Transport Network Connections (PCTT) 

• Distribution Network Connections (PCTDs) 

• Renewable gas connections to the network (Green Link). This type of connection 

applies to the rest of renewable gases (biomethane and hydrogen).  

 

In the case of a request to inject renewable gases (biomethane, hydrogen) into 

the transmission network of Enagás Transporte S.A.U., detailed instructions can 

be found at the following address: 

https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-

logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-c4680c8801-tab 

https://www.enagas.es/stfls/ENAGAS/Gesti%C3%B3n%20T%C3%A9cnica%20del%20Sistema/Documentos/ConsultasPublicas/PA-3.%20%20Procedimiento%20de%20definici%C3%B3n%20la%20duraci%C3%B3n%20de%20los%20slots%20estandar.pdf
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Seguimiento_del_Sistema_Gasista/Procedimientos_Circulares
https://www.enagas.es/enagas/es/Gestion_Tecnica_Sistema/Seguimiento_del_Sistema_Gasista/Procedimientos_Circulares
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-c4680c8801-tab
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-c4680c8801-tab
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On this web you can also send the form to be filled in with the data of the 

connection request. Any questions will be resolved at the following email address:  

conexiones@enagas.es 

Enagás will analyze the request, Enagás will also request additional information if 

required, and will respond to it with the technical-economic conditions for said 

connection. 

10.2. How to request a connection to the transmission network of 

Enagás Transporte S.A.U. for natural gas supply (PCTD, PCTT, 

PCLD)? 
 

The general conditions for requesting a connection to the Enagás transmission 

network can be seen at the following address on the Enagás website: 

https://www.enagas.es/enagas/es/Transporte_de_gas/Servicios_GNL_y_GN/Serv

icios_GN/Nuevas_Conexiones_a_la_red_de_transporte 

From this web you can access each of the four types of connection request: 

• Connections to End Consumers (PCLD) 

• Transport Network Connections (PCTT) 

• Distribution Network Connections (PCTDs) 

• Biomethane connections to the network (Greenlink). This type of connection applies 

to the rest of renewable gases (hydrogen).  

 

In the case of a request to be supplied from the transmission network of Enagás 

Transporte S.A.U. (PCLD, PCTT, PCTD), detailed instructions can be found at the 

following addresses: 

PCLD:  

https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-

logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-72b42c46b4-tab 

PCTT:  

https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-

logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-a82908d479-tab 

PCTD:  

https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-

logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-9e41dd5cf1-tab 

 

On the respective web you can also find the form to be filled in with the data of the 

connection request. If you have any questions, please contact the following email 

address:  conexiones@enagas.es 

mailto:conexiones@enagas.es
https://www.enagas.es/enagas/es/Transporte_de_gas/Servicios_GNL_y_GN/Servicios_GN/Nuevas_Conexiones_a_la_red_de_transporte
https://www.enagas.es/enagas/es/Transporte_de_gas/Servicios_GNL_y_GN/Servicios_GN/Nuevas_Conexiones_a_la_red_de_transporte
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-72b42c46b4-tab
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-72b42c46b4-tab
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-a82908d479-tab
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-a82908d479-tab
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-9e41dd5cf1-tab
https://www.enagas.es/es/transicion-energetica/red-gasista/servicios-logisticos/conexiones-red-transporte/#tabs-5d74f4eb07-item-9e41dd5cf1-tab
mailto:conexiones@enagas.es
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Enagás Transporte S. A. U. will analyze the request, Enagás wil also request 

additional information if required, and will respond to it with the technical-economic 

conditions for said connection. 


