Operation Note n© 11 - 21.11.2019 (Final)
EXCEPTIONAL OPERATING SITUATION - LEVEL ZERO - COLD SNAP

As a continuation of the Operation Note 11/2019, and considering the current
forecasts of the State Meteorological Agency, the Cold Snap announced last
Thursday, 14th November, has finished, according to the criteria defined in the
Action Plan winter for the operation of the gas system of 27 November, 2017.

The extraordinary increase in gas demand with regard to the expected values under
normal temperature conditions between November 14th and November 20th,
accumulates 580 GWh.

Therefore, from 21st November at six hours it is considered finished the
EXCEPTIONAL OPERATING SITUATION - LEVEL ZERO - COLD SNAP declared
at this operation Note N°11 (2019).
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Operation Note n® 11 - 21.11.19 - COLD SNAP (Final)
EXTRAORDINARY DEMAND ALLOCATION AND SUPPLY

% The extraordinary increase in gas demand with regard to the expected
values under normal temperature conditions between November 14th and

November 20th, accumulates 580 GWh.

A Extraordinary Increase Demand
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