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1.	Determination of the Negotiating Parties

In accordance with Article 63 of the IV Collective Agreement of the Enagás Group, the Social Representation of Workers 
of the Enagás Group, with due representativeness, is legitimated for collective bargaining, having the capacity and faculty 
to reach different agreements regarding the working conditions applicable to personnel within the scope of negotiation. 

This Planned Set of Measures for Equality and Non-Discrimination of LGBTQ+ Persons in Enagás (the "Document") has 
been signed by the Working Group of the LGBTQ+ Plan of the Enagás Group (the "Working Group"), constituted in 
Madrid on 29 February 2024 by:

The signatory parties to this Document ratify once again their status as valid interlocutors and recognise each other as 
such in order to implement and review the measures and action plans that may be appropriate in this area, in light of the 
legislation in force at any given time. 

2.	Personal, Territorial and Temporal Scope

This Document is addressed to all professionals of the Enagás Group and shall be mandatory for the companies of the 
Enagás Group referred to in section 1 of the Collective Agreement of the Enagás Group in force at any given time and for 
the entire territory of the Spanish State.

This Document shall come into force on the date of its signature and shall remain in force until it is modified or replaced 
by another. 

The Document shall remain in force during this period as long as legal or conventional regulations do not require its 
revision.

3.	Resolution of Conflicts Arising from the Application and Interpretation of the 
Agreed Planned Measures

In these cases, the intervention of the Working Group shall be mandatory, prior to recourse to the competent 
jurisdiction.

4.	Conclusions of the Assessment of the Current Situation Regarding LGBTQ+ 

On behalf of the Syndicates: On behalf of the Management:

Mr Francisco García Gil  
(National Union Representative, CC.OO.) 

Ms Susana Toril Velasco 
(Director of People and Diversity)

Mr Juan Manuel Pichardo Gómez 
(CC.OO.)

Ms Teresa Blanco Díez  
(Diversity and Engagement Manager)

D. José Carlos García García 
(National Union Representative, UGT)

Ms Gloria Fernández Arcos 
(People and Diversity Coordinator)

Mr José Enrique Quilis Ariza 
(UGT)

Ms Rosaura Ibáñez Martínez

Mr Rafael Valenzuela Vadillo 
(National Union Representative, CCP) 

Ms Judit Casado Álvarez 
(CCP)
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Diversity in Enagás

The following details the actions carried out in each of the areas of people management, in order to evaluate the 
company's situation regarding LGBTQ+ matters, taking as reference the axes that appear in this section. 

This evaluation serves as the basis for the elaboration of the document that includes the specific measures for the 
effective equality of trans persons and for the guarantee of the rights of LGBTQ+ persons.

Zero Tolerance Policies and Strategy

•	 Definition of a Diversity and Inclusion Policy that guarantees equal treatment and non-discrimination with a specific 
focus on the LGBTQ+ community.

	- The company has defined and published a  Diversity and Inclusion policy  that indicates its position and gives 
these issues the required value. This policy was approved by the Board of Directors of Enagás on 21/03/2022.

•	 Definition of a Diversity and Inclusion Strategy with a specific focus on the LGBTI community.

	- Definition and implementation of a Master Plan that integrates two bodies to actively promote and drive Diversity 
and Inclusion in Enagás:

	- Diversity and Inclusion Committee, composed of directors of all genders representing the different areas of 
the company.

	- Diversity and Inclusion Allies Network, people who will take the pulse of the organisation on a daily basis, 
serving as a link between professionals and the D&I Committee.

Creating Alliances

•	 Enagás joined REDI in 2021, the Business Network Association for LGBTQ+ Diversity and Inclusion, the first ecosystem 
of companies and professionals in Spain that works to promote safe and respectful work environments for all people, 
regardless of their identity, gender expression or sexual orientation. 

•	 The company has signed the "Principles of Conduct for Non-Discrimination of LGBTQ+ Communities" of the Global 
Compact, promoted by the United Nations and the Ministry of Foreign Affairs, which seek to help companies 
examine their policies and practices, with the following commitments:

	- Respecting human rights: the company has policies to guarantee respect for the human rights of LGBTQ+ 
persons. In addition, the company has established mechanisms to monitor and communicate its compliance with 
human rights standards.

	- Eliminating discrimination: the company ensures that there is no discrimination in hiring, employment, working 
conditions, benefits, respect for privacy or treatment of harassment.

	- Providing support: the company provides a positive and affirming environment for LGBTQ+ employees to work 
with dignity and without stigma.

	- Preventing other human rights violations: the company does not discriminate against LGBTQ+ suppliers, 
distributors or customers, and will use its influence to prevent discrimination and related abuse by its business 
partners.

	- Acting in the public sphere: the company contributes to stopping human rights abuse in the local communities 
where it operates.

External Visibility

•	 Dissemination on the company's new website of the corporate commitment to Diversity and Inclusion, with the 
creation of a specific section.
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•	 Preparation and dissemination—internal and external—of a video with images and texts aligned with the different 
axes that make up the Diversity and Inclusion Strategy in Enagás, with express reference to the LGBTQ+ community.

•	 Communication and awareness campaigns, with internal and external dissemination, in commemoration of LGBTQ+ 
Pride Day. 

•	 Celebration of European Diversity Month (May) with direct participation of members of the Executive Committee, as 
well as company professionals explaining the axes on which the Diversity and Inclusion Strategy is based through 
different videos, with internal and external dissemination, and closure with a specific testimony about the LGBTQ+ 
axis.

•	 Organisation of a forum focusing on LGBTQ+ diversity at the Enagás Training School, with participation of companies 
adhering to the Generation and Talent Observatory, with the intervention of the business consultancy and training 
manager - FELGTBI+ [Spanish State Federation of Lesbians, Gays, Trans, Bisexuals, Intersex and more].

•	 Participation in round tables highlighting Enagás' commitment to LGBTQ+ diversity. 

Awareness-raising

•	 Awareness talks for all staff about the reality of the LGBTQ+ community in work environments worldwide, and key 
concepts in sexual diversity, delivered by REDI. 

•	 Awareness talk aimed at people managers and leadership team: Innovation through inclusive leadership, delivered by 
SAP Global Diversity & Inclusion Office, People & Operations.

•	 Cognitive Bias Programme, with: (i) workshops to specifically raise awareness among Directors, Managers and People 
Allied with Diversity and Inclusion; (ii) online training pills for all staff, and (iii) self-assessment "I am an inclusive 
person" aimed at all staff. 

•	 Launch of the campaign for Enagás professionals to verify their personal information regarding gender, so that such 
information can be collected voluntarily, through Work Day.

Perception of Workers

Enagás has included, in the environment survey, a category on Diversity and Inclusion with general questions and others 
explicit about each axis of diversity, among which the following stand out:

•	 I can be myself at Enagás without fear of not being accepted.

•	 All people have the same opportunity to advance in this company regardless of their sexual orientation.

•	 Management supports diversity and inclusion at Enagás.

•	 All Enagás professionals build and support an inclusive culture to advance all axes of diversity.

The results of the environment survey allow us to know the perception of the company's professionals about the 
Diversity and Inclusion category, with different levels of segmentation: (i) organisational level; (ii)workplace; and (iii) 
hierarchical level.

5.	Planned Measures

The contents of the planned measures will have transversal development.
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5.1 Equal Treatment and Non-Discrimination

Objective: Corporate culture is a set of values, beliefs and ways of acting specific to an organisation. At Enagás, we 
promote inclusive initiatives and behaviours with the aim of guaranteeing equal treatment and non-discrimination for 
the LGBTQ+ community. 

Measures: 

•	 Definition of a Diversity and Inclusion Policy that guarantees equal treatment and non-discrimination with a specific 
focus on the LGBTQ+ community.

•	 Definition of a Diversity and Inclusion Strategy with a specific focus on the LGBTI community.

•	 Definition and implementation of a Master Plan that integrates two bodies to actively promote and drive Diversity 
and Inclusion in Enagás:

	- Diversity and Inclusion Committee, composed of directors of all genders representing the different areas of the 
company.

	- Diversity and Inclusion Allies Network, people who will take the pulse of the organisation on a daily basis, serving 
as a link between professionals and the D&I Committee.

5.2 Access to Employment

Objective: It will be guaranteed that all selection and recruitment processes carried out are conducted under criteria of 
objectivity, ensuring that they are inclusive and diverse.

Measures: 

•	 Incorporating diversity and inclusion values into recruitment and selection procedures, both external and internal. 

•	 In job offers, including a phrase that demonstrates the company's commitment to diversity and inclusion.

•	 Selection companies that collaborate with the company will sign a commitment letter to diversity where they 
undertake not to discriminate and whenever candidates meet the requirements they will try to present diverse 
candidatures.

•	 Including in the personnel selection protocol a clause prohibiting questions related to sexual orientation and identity 
and gender expression, as well as the prohibition of requesting personal data in selection processes that violate the 
principle of equality and constitute discriminatory acts.

•	 Global platform for LGBTQ+ professionals and allied persons, focusing on creating an ecosystem that allows access to 
employment and increasing the employer brand.  

5.3 Classification and Professional Promotion

Objective: Guaranteeing objectivity and non-discrimination in the internal promotion and development process, 
eliminating possible barriers that hinder LGBTQ+ persons' access to positions of greater responsibility.

Measures: 

•	 Introducing LGBTQ+ diversity modules in training actions, risk prevention and those for skills development where 
appropriate such as management and team leadership.

•	 Guaranteeing that current practices in Performance Evaluation practices, including those for staff outside collective 
agreements, define clear evaluation behaviours that promote objectivity as well as professional development and 
promotion criteria.

5.4 Training, Awareness and Language

Objective: Making the commitment to LGBTI diversity in all areas known to all the staff and the company's various 
stakeholders.

Measures: 
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•	 Dissemination of the plan and LGBTQ+ policies.

•	 Review of internal policies to include LGBTQ+ persons.

•	 Celebration of representative dates for LGBTQ+ diversity (Gay Pride Day, etc.).

•	 Global platform for LGBTQ+ professionals and allied persons, focusing on creating an ecosystem that allows training 
and mentoring.  

5.5 Diverse, Safe and Inclusive Work Environments

Objective: Promoting an environment where people can be true to their principles, their values and themselves, in 
order to achieve a diverse, inclusive and safe work environment.

Measures: 

•	 Adherence to REDI, the first business network in Spain for LGBTQ+ diversity and inclusion in organisations, which 
works to promote safe and respectful work environments for all people, regardless of their identity, gender expression 
or sexual orientation.

•	 Signing the "Principles of Conduct for Non-Discrimination of LGBTQ+ Communities" of the Global Compact, 
promoted by the United Nations and the Ministry of Foreign Affairs, which seek to help companies examine their 
policies and practices.

•	 Inclusion, in the environment survey, of a category on Diversity and Inclusion with general questions and others 
explicit about each axis of diversity, including the LGBTQ+ axis.

•	 Value Chain: with the aim of promoting good service also from a social perspective, Enagás will work to incorporate 
these commitments into tenders and the awarding of any type of contract, whenever circumstances allow, and 
always respecting managerial independence. This is aimed at acknowledging the efforts of companies that promote 
equality and the inclusion of the LGTBI community within their organisations.

•	 Corporate volunteering: we promote corporate volunteering as part of the company's Corporate Social Responsibility 
(CSR) strategy. Enagás professionals can collaborate with LGBTQ+ entities by participating in different actions related 
to the community.

5.6 Leave and Social Benefits

Objective: Guaranteeing all professionals of the Enagás Group the enjoyment, under equal conditions, of leave and 
social benefits that the company establishes at any given time, taking into account, in accessing them, the reality of 
diverse families, spouses and LGBTQ+ de facto partners, without discrimination based on sexual orientation and identity 
as well as gender expression.

Measures:

•	 Guaranteeing that Enagás professionals can verify their personal information regarding gender through WorkDay.

•	 Guaranteeing the transversality of the measures and/or social benefits that the company offers to its professionals. 

5.7 Disciplinary Regime

Objective: establishing infractions and sanctions for behaviours that violate workers’ sexual freedom, sexual orientation 
and identity as well as gender expression.

Measures:

•	 Considering, in the disciplinary regulation of the Enagás Group, workplace harassment in any of its forms, including 
sexual harassment and any other type of harassment or discrimination based on sexual orientation or identity, gender 
expression, etc. a grave offence.




