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RULES OF USE OF THE SHAREHOLDERS’ ELECTRONIC FORUM 
 
 

 
 

I. Introduction 
 
Pursuant to the provisions of Article 539.2 of the Consolidated Text of the 
Corporate Enterprises Act enacted by Royal Legislative Decree 1/2010 of July 
2, (hereinafter the “Corporate Enterprises Act”), Enagás, S.A. (hereinafter 
“Enagás”, the “Company” or the “Administrator”) has approved these Rules of 
Use of the Forum (hereinafter the “Rules”), which form part of the Company’s 
Corporate Governance System, relating to the Enagás Shareholders’ Electronic 
Forum (hereinafter the “Forum”) to be created on the Company’s website 
(www.enagas.es) when each General Shareholders’ Meeting is called and until 
it is held. 

 
II. Forum Rules 

 
These Rules govern the creation and provision of the Forum by Enagás and the 
guarantees, terms and conditions for access to and use of the Forum by the 
shareholders of Enagás and such voluntary associations as the shareholders 
may create in accordance with prevailing legislation. 
 
With regard to the Forum, these Rules complement the conditions for access to 
and use of the Enagás website www.enagas.es, which will apply in full to access 
to and use of the Forum provided no modifications are made and no conflicts 
arise with the provisions of the Rules. 
 
Enagás reserves the right to modify, at any time and with no prior warning, the 
presentation, configuration, functioning and content of the Forum, the 
conditions for access and use and these Rules, without prejudice to the legal 
provisions relating thereto. 

 
III. Acceptance of the Forum Rules 

 
Registering as a user of the Forum (“Registered User”) and accessing and/or 
using the Forum entails full and unreserved acceptance of the terms and 
conditions of the Rules and of the conditions for access to and use of the Enagás 
website www.enagas.es. 
 
Enagás will be deemed to be the Administrator of the Forum under the 
conditions and with the powers provided in these Rules. It reserves the right of 
interpretation in the event of any doubts or discrepancies as to use of the 
Forum. 

 
IV. Purpose and aim of the Forum 

 
The Forum will be created for the exclusive purpose of facilitating  
 

In the event of any discrepancy between the Spanish version and this translation into English, the Spanish 
version shall prevail. 
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communication with the shareholders of Enagás, and any voluntary associations 
that may be established, as of the time of notice of each General Shareholders’ 
Meeting until the latter is held, as applicable. 

 
Accordingly, Registered Users may send communications to be posted on the 
Forum the purpose of which is exclusively as follows: 

 
• Propose resolutions to be submitted as a supplement to the Agenda set 

out in the notice of the General Meeting. 
• Requests for adherence to these proposed resolutions. 
• Initiatives to achieve a sufficient percentage to exercise a statutory 

minority-interest right. 
• Offers and requests for voluntary representation by proxy. 

 
It is stipulated that, in accordance with Article 22 of the Company’s Articles of 
Association, Article 5.2.1 of the Regulations of the General Meeting and Article 
519 of the Corporate Enterprises Act, shareholders requesting that a 
supplement to the Notice of the General Meeting be published, adding one or 
more items to the Agenda, must hold at least three percent of the Company’s 
share capital. This right must be exercised within five days from the publication 
of the Notice of the General Meeting, by certified notice received at the following 
address: 

 
Enagás, S.A. 
General Secretariat 
Paseo de los Olmos, 19 
28005 - Madrid 
 
Shareholders representing this percentage may, within the deadline and in the 
manner indicated, present well-founded proposals of resolutions on matters 
already included or that should be included on the Agenda. 

 
V. Registered Users 

 
Access to and use of the Forum is reserved exclusively for individual 
shareholders of Enagás, in addition to validly created voluntary associations of 
shareholders of the Company that are listed on the special register created by 
the CNMV, in accordance with Article 539.4 of the Corporate Enterprises Act. 
 
To be able to access and use the Forum, the shareholders and voluntary 
associations of shareholders must register as “Registered Users” by filling in the 
Registered User registration form, demonstrating their status as an Enagás 
shareholder, or as a validly created voluntary association of shareholders 
registered at the CNMV, as indicated on the form. 
 
In the case of body corporate shareholders and voluntary associations of 
shareholders, power of attorney of the person wishing to access the Forum on 
behalf of them must be duly documented in the manner indicated on the 
registration form. 
 
For subsequent Forum access and communications, completion of a special 
usage form may be required. 
 
Access to and use of the Forum by the Registered Users is conditional upon 
retention of their status as shareholders of Enagás or as a validly created and 
registered voluntary association of shareholders, in accordance with applicable 
legislation. 
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If, in its capacity as Forum Administrator, Enagás should have at any time 
reasonable doubts as to a Registered User’s compliance with these conditions, 
it may require the User to substantiate their compliance with said conditions 
and may request the User to provide it with whatever information or documents 
it deems appropriate to verify the matters considered here. 
 
The Administrator may request additional information from Registered Users, 
as well as suspend or cancel the registration of those who do not duly 
substantiate their compliance with the aforementioned conditions. 
 
Communications made by shareholders who lose this status before the General 
Meeting is held will be removed automatically, as will communications related 
or linked to the previous communications. 

 
VI. Access to the Forum and publication of communications 

 
       1.  Access to the Forum 

 
All Registered Users will have access to the Forum and may consult the 
communications made by other Registered Users. 
 
The Forum is constituted as a channel for the publication of communications 
made by Registered Users that relate to the matters stated in section IV above. 
Therefore, its use as a means for electronic conversation between Registered 
Users, or as a place for virtual debates, is excluded. 
 
In accordance with the foregoing, the Administrator will only post on the Forum 
the communications that are appropriate in accordance with the law and under 
the Enagás Corporate Governance System, and any other comments on said 
communications will not be posted on the Forum. 

 
2. Publication of communications on the Forum 
 
All Registered Users may submit communications concerning any of the matters 
indicated in section IV above. 
 
The communications will be submitted exclusively in text format and, when 
posted, will be made available to any other Registered User. 
 
Communications prepared by the Registered Users are written by them 
personally. With the exception of associations of shareholders that are duly 
authorised under the law and these Rules, communications received from 
representatives of shareholders, shareholder groups and agreements, 
depository institutions, financial intermediaries and other persons acting on 
behalf of or in the interests of the shareholders will not be published. 
 
Applications to publish communications must be made in accordance with the 
forms available on the Forum for this purpose, which will include: 
 

• Identification of the Registered User issuing the communication. 
 
• Title of the communication, indicating the content of the initiative in a 

precise manner. 
 

• Brief rationale of the communication. 
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All communications posted on the Forum will include the identity (name and 
surnames in the case of individuals, corporate name in the case of legal persons, 
and the name and registration number from the CNMV register in the case of 
shareholder associations, and also, in the latter two cases, the identity of their 
respective representatives) of the Registered User issuing the communication, 
and will show the date and time of posting. 
 
By making a communication, it is understood that the Registered User 
responsible for the communication declares and guarantees that the content 
thereof is lawful and in accordance with the law, with the Rules and with the 
requirements of good faith, that they have all the authorisations and 
permissions necessary to issue the communication concerned and that it does 
not infringe any third-party rights. 
 
The Administrator may ascertain that the communications which users wish to 
issue comply with the law, these Rules and the requirements of good faith, and 
may refuse to post on the Forum, or remove from the Forum, any 
communication which it deems does not comply with these conditions. It may 
also answer any communication issued by Registered Users through the e-mail 
address provided by the Registered User or through any other means of 
communication that it deems appropriate. 
 
3. Content of communications 
 
Any use of the Forum by the Registered Users will be made with all due respect 
for prevailing legislation, in accordance with these Rules and with regard to the 
requirements of good faith. The following are therefore expressly forbidden: 
 

• Infringing the rights, assets and lawful interests of Enagás, of other 
Registered Users and of third parties, such as their intellectual and 
industrial property rights, religious freedom, honour, reputation and 
privacy, protection of personal data and any other legal rights, rights or 
interests that are protected by law. 

 
• Entering information or personal data concerning third parties without 

the informed consent of their holder or usurping identities. 
 

• Including contents or expressions that are discriminatory, racist, sexist, 
violent, xenophobic or in any other way degrading or offensive. 

 
• Including any manner of inappropriate material or material that is 

contrary to the requirements of good faith. 
 

• Supplying information of any type aimed at committing unlawful 
criminal, civil or administrative acts. 

 
• Taking any action (or supplying information to third parties) which 

avoids the technical restrictions that the different media or programmes 
of the Forum may entail with the purpose of preventing unauthorised 
use. 

 
• Including content or material without due authorisation from the holders 

of the intellectual or industrial property rights. 
 

• Damaging, disabling, overloading or causing the deterioration of the 
working of the Forum or the IT equipment of Enagás, of other Registered 
Users or of third parties, in addition to the documents, files and all 
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manner of contents stored on such IT equipment (hacking) and 
preventing normal use and enjoyment of the Forum by other Registered 
Users. 

 
The insertion of any kind of publicity or advertising by the Registered Users is 
strictly prohibited. 
 
Any Registered User that becomes aware that any type of content on the Forum 
or provided through it is contrary to the law, to these Rules or to the 
requirements of good faith, may notify the Administrator of this circumstance 
through the contact mailbox referred to below, with no liability in this regard 
for Enagás, even if no measures are adopted in this respect. 
 
The Registered Users undertake to make proper and appropriate use of the 
Forum and a use in accordance with the law, these Rules and the requirements 
of good faith, in accordance with its purpose pursuant to section IV above. 
 
4. Elimination of communications after the General Meeting 
 
After the General Shareholders’ Meeting, the Administrator reserves the right 
to eliminate and delete all communications referring to the meeting. 

 
VII. Scope of the Forum 
 

The Forum is not a channel for communication between Enagás and the 
Registered Users. 
 
Accordingly, no post written or published in the Forum may be understood in 
any case as notice to Enagás for any purpose and, in particular, for the exercise 
of any rights that the Registered Users, individually or collectively, may have, 
nor does it replace the necessary requirements in accordance with the law and 
Enagás’ Corporate Governance System for the exercise of any such rights or to 
develop the initiatives and actions of the shareholders. 
 
All rights and powers that shareholders wish to exercise must go through the 
legally established channels, in accordance with the provisions of the law and 
the Corporate Governance System of Enagás, and the Forum may not at any 
time constitute a valid channel for this purpose. 
 
 

VIII. Responsibility of the Administrator 
 

1. Scope of the responsibility of Enagás 
 

Enagás takes no responsibility for the accuracy, truthfulness, validity, 
lawfulness or relevance of the communications sent by the Registered Users or 
for the opinions stated by them. 
 
Enagás will only take responsibility for its own services and contents directly 
originated by it and identified with its copyright, such as a trademark or the 
intellectual or industrial property of Enagás. 
 
By virtue of their access to and/or use of the Forum, all Registered Users declare 
that they are aware and accept that the use of the Forum is, in all cases, on 
their sole and exclusive responsibility. 
 
2. Contents 
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All Registered Users may submit communications concerning any of the matters 
indicated in section IV above. 
 
The Administrator expressly reserves the right to refuse access to and/or use 
of the Forum and to not publish or to withdraw the communications written by 
those Registered Users that breach current laws and regulations, these Rules 
or the requirements of good faith. 
 
The Administrator has the power, although it does not have the obligation, to 
monitor the use of the Forum and its contents, which are the exclusive 
responsibility of the Registered Users who produce them. In any event, the 
Administrator may establish tools to filter and moderate the content of the 
communications, and may withdraw contents when it considers that these may 
be unlawful or contrary to these Rules or the requirements of good faith. 
 
Registered Users will be responsible for any damages that may be sustained by 
Enagás, another Registered User or any other third party as a consequence of 
access to and/or use of the Forum (including, in particular, the production of 
communications) that fails to comply with any provision of the legal regulations 
in force, of these Rules and of the requirements of good faith. 

 
IX. Absence of licence 

 
Enagás authorises Registered Users to use the intellectual and industrial 
property rights relating to the computer application installed in the server of 
Enagás or a third party that runs the Forum services solely for the purposes 
stipulated in section IV above and according to the terms and conditions 
established in these Rules. Registered Users must abstain from securing, or 
attempting to secure, access to and use of the Forum and its contents by means 
or procedures other than those that in each case have been placed at their 
disposal or indicated for the purpose. 
 
Enagás does not grant any type of licence for or authorisation for use in 
connection with its intellectual and industrial property rights, or with any other 
ownership title or right in connection with the Forum other than that provided 
in the previous paragraph. 

 
X. Cost of use 

 
Access to and use of the Forum by Registered Users is free, apart from the cost 
relating to the connection through the telecommunications network supplied by 
the access provider detailed to do so by each Registered User. 

 
 

XI. Security and personal data protection 
 
By registering, Forum Users accept and expressly authorise that their personal 
details may be posted on the Forum. 
 
In accordance with Spanish Organic Law 3/2018 on the Protection of Personal 
Data and the Guarantee of Digital Rights and with Regulation (EU) 2016/679 of 
the European Parliament and of the Council of April 27, 2016 on the protection 
of natural persons with regard to the processing of personal data and on the 
free movement of such data, and with any applicable sectoral or complementary 
regulations, we hereby inform you that the identification data obtained as a 
result of your registration as a shareholder on the Forum will be processed by 
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Enagás S.A., the data controller, for the purpose of establishing, managing and 
supervising the operation of the Forum in accordance with the provisions of 
these Rules and the applicable regulations.  
 
If you do not provide the mandatory information, it will not be possible to 
comply with the indicated purpose. Your consent will be the basis for legitimising 
the processing which you express by registering on the Forum and accepting 
these Rules. You may revoke your consent by sending an e-mail to 
protecciondedatos@enagas.es with the subject line “Cancellation of the 
shareholders’ forum”. You guarantee that your personal data are true and you 
are responsible for notifying Enagás S.A. of any changes to it.  
 
Enagás S.A. will not pass on this information to third parties, unless there is a 
legal obligation to do so. 
 
Likewise, suppliers who provide services related to the operation of this Forum 
may have access to your personal data for any of the purposes set out in these 
Rules, as well as for other technical or auxiliary purposes. These suppliers shall 
be considered as processors and shall process the personal data in accordance 
with the Company’s instructions. 
 
Your personal data shall not be subject to international transfers by Enagás S.A. 
 
We will store your data for the legally applicable periods for the financial year 
and defence of claims, unless they must be stored for longer periods, by virtue 
of a legal obligation. After these deadlines, the data will be deleted. 
 
Please note that you may exercise your rights of access, rectification, 
portability, deletion, limitation, opposition and the right not to be subject to 
automated decisions, when such rights are applicable, by sending your request 
to protecciondedatos@enagas.es or to the postal address at Paseo de los Olmos 
19, 28005 Madrid, providing a copy of your ID card or equivalent document and 
specifying your request. Furthermore, if you consider that your data has been 
processed in an inappropriate manner, you are entitled to file a complaint with 
the Spanish Data Protection Agency (C/ Jorge Juan, 6. 28001 - Madrid 
www.aepd.es). For further detailed information on how your data is processed, 
you may consult Enagás’ Legal Notice at the following link: 
www.enagas.es/enagas/es/Pie/AvisoLegal. 
 

 
XII. Contact mailbox 

 
Registered Users who have suggestions or proposals to improve the Forum, who 
require technical assistance, who wish to make complaints about contents that 
do not comply with these Rules, may write to the e-mail address of the 
Company, which will be expressly stated for such purposes on the Forum. The 
purpose of this electronic mailbox is to provide the Registered User with 
assistance and to improve the quality of the Forum, without entailing any type 
of control or responsibility on the part of the Administrator. 
 
These Rules of Use of the Electronic Forum were approved by the Board of 
Directors at its meeting on February 19, 2024. 
 

The Secretary to the Board of Directors 
Diego Trillo Ruiz 


